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About the service

The Care Inspectorate regulates care services in Scotland. Information in relation to all care services is available
on our website at www.careinspectorate.com .

Gracemount Primary School Nursery is a day care service for children which forms an integral part of Gracemount
Primary School. The school is situated in a residential area of the city of Edinburgh. It is close to local amenities
and transport routes.

The nursery is situated in a self-contained building within the school grounds. The building consists of two
playrooms, each with a kitchen area. The playrooms are connected through the toilets and changing facilities
allowing children to move freely between the areas. There is a large cloakroom area, an office, family room and
disabled toilet.

The nursery is registered to provide a care service to a maximum of 56 children at any one time between the
ages of three and entry into primary school.

The senior management team consists of the school's head teacher, who has overall management responsibility
and two depute head teachers, one of whom has responsibility for early years within the school which includes
the nursery.

This service was previously registered with the Care Commission and transferred its registration to the Care
Inspectorate on 1 April 2011.

The Care Inspectorate is committed to improving the health and wellbeing of all children receiving a care service.
We want to ensure they have the best start in life, are ready to succeed and live longer, healthier lives.

We check services are meeting the principles of Getting it Right for Every Child (also known as GIRFEC). Set up by
the Scottish Government, GIRFEC is a national approach to working in a consistent way with all children and
young people. It is underpinned by the principles of prevention and early intervention. The approach helps
services focus on what makes a positive difference for children and young people - and what they can do to
improve. GIRFEC is being woven into all policy, practice, strategy and legislation that affect children, young
people and their families.

There are eight wellbeing indicators at the heart of GIRFEC. They are: safe, healthy, achieving, nurtured, active,
respected, responsible and included. They are often referred to as the SHANARRI indicators. We use these
indicators at inspection, to assess how services are making a positive difference for children. Information on
SHANARRI can be found at: http://www.scotland.gov.uk/Topics/People/young-People/gettingitright

What people told us

We observed the children throughout the inspection. We found them to be happy in their environment and were
fully engaged in the variety of stimulating activities on offer throughout the sessions. They were confident in
their interactions with staff. The children happily chatted with staff during their play and approached them for
support if needed. Children's comments included:

'Look I'm a witch.'
'I'm making a picture, see.'
'Do you like my new jacket?'
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'Read me a story.'

We sent 33 Care Inspectorate care standards questionnaires to the service to distribute to parents. Parents
returned eight completed questionnaires before the inspection. Some parents and carers wrote comments which
we discussed with the depute head teacher and nursery teacher whilst ensuring their anonymity. Representative
comments included:

'I am very happy with the new outdoor equipment for the children. My little boy loves the new play area and
loves being outside. Would love to see more outdoor activities in the future.'

'I'm very impressed by quality of service given to us. Staff are a key here. All of them are very friendly and polite.
We receive feedback on a daily basis about kid's performance. All problems are sorted immediately and we
receive a lot of friendly advice. The best nursery ever where my children feel safe, secure and most important
very happy.'

'The nursery is great. The staff are all amazing and I can't say a bad word about them or the building. I am
always happy and content to leave my daughter there.'

'Great nursery with great teachers. My child enjoys all the different activities she has to choose from.'

Self assessment

The Care Inspectorate received a fully completed self assessment from the service. We were satisfied with the
way they completed this and with the relevant information they provided. The provider identified what they
thought the service did well, some areas for development and any changes they had planned. The provider told
us how the people who used the care service had taken part in the self assessment process.

From this inspection we graded this service as:

Quality of care and support 5 - Very Good
Quality of environment 5 - Very Good
Quality of staffing not assessed
Quality of management and leadership not assessed

What the service does well

Staff were nurturing, caring and supportive in their interactions with the children and demonstrated that they
knew the children and their families well. They were able to discuss children's stage of development and how
they met their care needs. Staff effectively supported children with additional support needs through working
with other professionals. The delivery of the service had changed to offer flexible hours. Parents could choose
from two full days, four extended sessions or five normal sessions. This change had allowed parents to return to
work or education. To accommodate this two part-time support workers had been employed.

Planning was comprehensive and was taken from children's ideas and interests which staff identified through
the use of quality and meaningful observations. The detailed planning was shared with parents. This was
reflected in children's online learning journals which were shared with parents and they were able to add
comments about their child and their learning and development. This meant parents were aware of their child's
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current interests and experiences and supported the link between nursery and home.

The best practice document 'Setting the Table' was used by staff to ensure the daily snack was healthy and
nutritious which included fresh fruit. Children were included in the decision-making about snack. They served
themselves and tidy away their dishes. Staff encouraged children to be healthy by supporting them to brush
their teeth and wash their hands when needed.

The document 'Building the Ambition' was used as a self-evaluation tool to evaluate the nursery's development
plan and to prioritise targets for their new plan. 'How Good is Our Early Learning and Childcare' had been
introduced and staff were in the early stages of using the document as part of the nursery's self-evaluation
process.

The layout of the playrooms allowed children to freely access all the areas open to them. They could decide if the
wanted to be indoors or outdoors and these areas were manned accordingly. The activities and resources were
stimulating and offered the children challenge and learning opportunities were supported by staff.

The outdoor area gave children free choice where they could explore, investigate and use their imagination. The
activities on offer and the use of loose parts allowed the children to be challenged. Staff were aware of the
benefits of risky play and supported the children appropriately.

What the service could do better

In order to continue with the improvement of the service we discussed the following:

Children could be given more opportunities to be independent and involved in snack. This could include staff
regularly involving them in the preparation and shopping for snack and children washing their own dishes.

The nursery had a medication system in place and staff were aware of the need to administer medication safely.
Medication was stored securely along with consent forms completed by parents. However, we discussed that the
system and the medication policy should be reviewed to reflect that children attend for full days. The senior
management team agreed to do this.

There was an issue with safety of children due to the extended hours as parents were picking up and dropping
off their child whilst older children were using the playground which meant the school gate could not be kept
locked. This was discussed with the senior management team and a solution to this would be the erection of a
separate gate for the nursery which would allow the school gate to be kept secure during school hours. See
Requirement one.

Requirements
Number of requirements: 1

1. The provider must review the entrance and use of the communal gate to ensure that children are kept safe at
all times. Alternative arrangements must be identified to ensure that parents and their children can enter and
exit the nursery grounds without compromising the safety of the school children.

This is in order to comply with Regulations 10(1) Fitness of premises of The Social Care and Social Work
Improvement Scotland (Requirements for Care Services) Regulations 2011(SSI 2011/210).
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Timescale: By 28 April 2017

Recommendations
Number of recommendations: 0

Complaints

There have been no complaints upheld since the last inspection. Details of any older upheld complaints are
published at www.careinspectorate.com.

Inspection and grading history

Date Type Gradings

2 Oct 2013 Unannounced Care and support 5 - Very good
Environment 5 - Very good
Staffing 6 - Excellent
Management and leadership 6 - Excellent

5 Oct 2010 Unannounced Care and support 5 - Very good
Environment Not assessed
Staffing Not assessed
Management and leadership Not assessed

14 Jan 2009 Unannounced Care and support 5 - Very good
Environment 4 - Good
Staffing 5 - Very good
Management and leadership 5 - Very good
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To find out more

This inspection report is published by the Care Inspectorate. You can download this report and others from our
website.

Care services in Scotland cannot operate unless they are registered with the Care Inspectorate. We inspect, award
grades and help services to improve. We also investigate complaints about care services and can take action
when things aren't good enough.

Please get in touch with us if you would like more information or have any concerns about a care service.

You can also read more about our work online at www.careinspectorate.com

Contact us

Care Inspectorate
Compass House
11 Riverside Drive
Dundee
DD1 4NY

enquiries@careinspectorate.com

0345 600 9527

Find us on Facebook

Twitter: @careinspect

Other languages and formats

This report is available in other languages and formats on request.

Tha am foillseachadh seo ri fhaighinn ann an cruthannan is cànain eile ma nithear iarrtas.
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